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Portfolio Section 

To create a WIOA application, navigate towards Staff Profiles  > Case 
management Profile > Programs. 

 

Program Page 
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Enter Application Date 

& Date of Eligibility 
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Regional LA RISE 8.0 Application Questions 
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LA City Contractors are 
not required to assign a 
Case Manager. 
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Click on the “+” to expand and add the activity code. 
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Click on the Select Activity Code link to select the appropriate activity for the enrollment. Make 
sure to include all dates for the activity. 

 

In the pop-up box, click the activity to select it.  

 

 

Do not assign a Case Manager in Agency Defined Program  if your  CalJOBS username begins with LAI. 

LA City Contractors are 
not required to assign a 
Case Manager. 
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Only one Activity Code will be reported in the Agency Defined Program. Below is a sample of the 
activity code.  

 

When the activity is ready to be closed enter the Last Activity Date for this individual’s 
enrollment in the field provided, using a MM/DD/YYYY format (e.g. 06/30/2019). You can also 
click the calendar icon to select a date, or click the Today link to enter today’s date. 

 

Case Notes 

Case Notes are required for all LA RISE enrollments.  
Staff can create a Case Note within the Title I Application, Agency Defined Program 
Application, Activities or closures sections. 

You can create a Case Note by 
accessing the participant’s Case 
Note link. 
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The Subject should be specific and clear. 
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Exit/Outcome - Required 

 
• The Exit/Outcome information tab is the final tab that will eventually need completion for case 

closure requirements.  
 

• The Exit tab consists of three tabs. In the first General Information tab, enter a date in the Date 
of Exit field. You can click Today link to enter today’s date. Also, confirm or select the One Stop 
Location and select the appropriate Exit Reason. 

• Skip the Employment Information tab; it is not required. The Employment Information will be 
reported in the participant’s WIOA Title I Application. 

 

 

 


